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Key Points:  HCA Interim Guidance on COVID-19 for Homeless Shelters 

For detailed guidance on planning for COVID-19, see “Orange County Health Care Agency 

(HCA) Interim Guidance on COVID-19 for Homeless Shelter Operators.”   

 

This COVID-19 situation is rapidly evolving and recommendations are subject to change at 

any time.  This guidance is up-to-date as of March 26, 2020, for Orange County.  

 

General 
 

  Implement everyday preventive actions, including having hand hygiene and cover your 

cough supplies and visual alerts available throughout the facility, and encouraging clients to 

participate: 

 Wash your hands often.  Use soap and water for at least 20 seconds or alcohol-based 

hand sanitizer with at least 60% alcohol if hands are not visibly dirty. 

 Don’t touch your eyes, nose, and mouth. 

 Cover your cough or sneeze with a tissue.  Dispose of the tissue in the trash and then 

wash your hands. 

 Routinely clean and disinfect commonly touched surfaces and common areas; follow 

product label instructions and CDC Environmental Cleaning & Disinfection 

Recommendations.  

 Clients should report illness to staff. 

 Staff and volunteers should not come to work ill. 

 Screen for fever and respiratory illness.  Clients who are sick with fever, AND cough OR 

shortness breath should be masked and immediately separated from others.  See “COVID-

19 Screening Tool and Guidance” and Screening section of this guidance. 

  Minimize the number of staff members who have face-to-face interactions with clients with 

respiratory symptoms; provide personal protective equipment (PPE) for those who must. 

 If possible, identify space that can be used to accommodate clients with mild respiratory 

symptoms and separate them from others. 

 Provide gloves for staff handling client belongings.  Staff should wash hands after removing 

gloves. 

  Limit visitors to facility. 

  Ideally, space beds/mats at least 6 feet apart, minimum 3 feet, and request all clients sleep 

head-to-toe. 

 

Isolation area 
 

 Ideally, isolate clients who are suspected or confirmed to have COVID-19 in another 

location, not in the shelter facility. 

  Preferred: Single room with separate bathroom. Clean and disinfect private ill room as needed only. 

 If single rooms not available, consider large, well ventilated room specifically for sick 

 Arrange beds at least 6 feet apart, head-to-toe configuration. 

 Create temporary physical barriers between beds using sheets, curtains or dividers. 

 If separate bathroom not available, clean and disinfect bathroom after each use by an ill 

person.  Follow CDC Environmental Cleaning & Disinfection Recommendations. 

  Provide ill with tissues, plastic bags for disposal of used tissues, and hand hygiene supplies. 

  Ensure ill person stays in their isolation area as much as possible, including for meals, 

wearing a mask if they must leave isolation area. Non-disposable food service items should    

 

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
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Key Points:  Interim Guidance on COVID-19 for Homeless Shelters:  SCREENING 

For detailed guidance on planning for COVID-19, see “Orange County Health Care Agency 

(HCA) Interim Guidance on COVID-19 for Homeless Shelter Operators.”   

This COVID-19 situation is rapidly evolving and recommendations are subject to change at 

any time.  This guidance is up-to-date as of March 26, 2020, for Orange County.  

Screening/Check-In Set-Up 

 Use physical barriers (such as a sneeze guard, if available, or at least 6 feet separation) to 

protect staff who will have interactions with clients with unknown infection status.   

 Have alcohol based hand sanitizer, tissues, plastic bags (to discard tissues), and no-touch 

waste receptacles available at screening/check-in and at strategic points around facility.  

Have disposable masks* available at screening/check-in for clients who are ill with 

respiratory symptoms. 

 Post visual alerts about handwashing, covering your cough, and reporting symptoms of 

illness to staff at screening and at strategic points around facility. 

 Identify and set-up isolation areas per the CDC and CA guidance above.  Clients with 

confirmed COVID-19 should be isolated separately from those with other symptoms. 

 Have personal protective equipment (PPE) available for staff who must have direct face-to-

face interaction within 6 feet of clients with fever and respiratory symptoms.  PPE should 

include mask* and eye protection; also gown and gloves if having physical contact with 

client or their secretions.  Staff using PPE should be trained in advance. 

Screening Process for Intake/Check-In 

 Limit visitors to facility to clients and essential staff and services. 

 Encourage all clients, staff, and others entering the facility to use alcohol-based hand 

sanitizer upon entering facility. 

 Provide clients observed having visible respiratory symptoms with a mask.* 

 Utilize “COVID-19 (Novel Coronavirus) Screening Tool and Guidance” 

*mask = disposable surgical or procedure mask, not N-95 respirator.  See 3/26/20 Update:  HCA Interim

Guidance for COVID-19 Homeless Shelter Operators, Staff Considerations section if masks not

available.


