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Frequently Asked Questions about COVID-19  
for Employers in Orange County 

 
The following Orange County Health Care Agency (OCHCA) guidance is in line with but expands 
upon Cal/OSHA guidance. Cal/OSHA COVID-19 temporary standards for the workplace, as well as 
frequently asked questions, can be found at https://www.dir.ca.gov/dosh/coronavirus/ 
 
Note:  This guidance does not apply to healthcare or first responder worksites. 
 
Will I be notified by OCHCA if my employee has tested positive for COVID-19?  
 
For every case of COVID-19 identified in an Orange County resident, OCHCA attempts to assure that 
all close contacts are informed of their exposure, including those at workplaces.  When a workplace is 
identified to have staff who may have had close contact to a case, OCHCA will inform the facility by 
letter.  However, not all cases can be reached by OCHCA, particularly with the recent surge in case 
counts, and identification of exposures and outreach to the work site may frequently be delayed.   
 
Should employees inform their work site if they are diagnosed with COVID-19? 
 
When any person is diagnosed with COVID-19, OCHCA recommends that they inform all of their 
close contacts, including workplaces, whether or not they are contacted by public health.  In order to 
maintain confidentiality, an employee may ask their employer to assist with communicating the 
exposure. 
 
Should I inform my staff if they are exposed to COVID-19? 
 
Employers must confidentially inform any employees of their exposure to the sick person if they meet 
the criteria for being a close contact during the time the sick person was infectious.  The identity of 
the sick employee should remain confidential to protect their privacy as required by the Americans 
with Disabilities Act (ADA). 
 
What is the definition of Close Contact? 
 
Close contact is defined as being within 6 feet of a person with COVID-19 for a cumulative total of 15 
minutes or more over a 24-hour period starting from 2 days before illness onset (or, for asymptomatic 
patients, 2 days prior to test specimen collection) until the time the sick person is isolated.  Individual 
exposures that total 15 minutes when added together over a 24-hour period are considered close 
contact.  For example, 3 separate 5 minute exposures in a 24 hour period total 15 minutes, and would 
be considered close contact.  Employees who were in close contact of the sick individual should be 
provided this guidance. 
 

https://www.dir.ca.gov/dosh/coronavirus/
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Do I need to shut down my office/facility if an employee tests positive for COVID-
19? Do I need to shut down my office/facility if an employee tests positive? 
 
OCHCA does not recommend that a business close down if an employee tests positive.  If someone 
gets sick at work, the business should follow guidelines for helping to safely separate that sick 
employee from others and implement cleaning procedures. 
 
What should I do if my employee tells me they have been exposed to someone 
with COVID-19?do I do if m 
y employee tells me they have been exposed to someone with COVID-19? 
If an employee reports close contact to someone who is sick with COVID-19 or who is being tested 
for it, the employee should quarantine at home for at least 10 days.  Unless that employee is 
diagnosed with COVID-19, there is no need to inform or isolate other staff. The employee should 
consult with their healthcare provider to determine if they should be tested for COVID-19.   
 
How should I manage a sick employee who has not been tested for COVID-19? 
employee who has not been tested for COVID-19? 
If an employee develops symptoms consistent with COVID-19 that aren’t caused by other illnesses 
such as allergies or asthma, the employee should: 

• Stop work activities, put on a face mask, and avoid others as much as possible. 
• Notify their supervisor or occupational health services, then go home immediately. 
• Consult with their healthcare provider about their illness and the possible need for PCR or 

antigen (swab) testing for COVID-19.  If their provider does not have a place to get tested, visit 
the OCHCA web site at https://occovid19.ochealthinfo.com/covid-19-testing-locations-map. 

• Employees who test positive for COVID-19 should follow OCHCA’s home isolation guidelines.   
• If an employee has symptoms of COVID-19, does not receive COVID-19 testing, and is not 

diagnosed with another illness by their employers, they should remain isolated according to 
guidelines as if they have COVID-19 disease. 

• The employer should follow CDC cleaning and disinfection procedures for the worksite. 
 
Should I require a doctor’s note or negative test for an employee to return to 
work? 
Can I require a doctor’s note or negative test for an employee to return to work? 
Any employee with symptoms of COVID-19 or who tested positive for the disease should follow home 
isolation guidelines, including isolation for at least 10 days after symptoms begin. If the employee 
tests COVID-19 positive but has no symptoms, they should isolate for 10 days after the laboratory 
test was obtained.  They should not return to work until they have met the criteria to discontinue home 
isolation. 
 
Employees who have completed home isolation should NOT be required to provide a doctor’s note or 
negative COVID-19 test to document their recovery or be permitted to return to work. 
 
My employee told me they have a sick person at home, do they need to be 
excluded from work? 
? 
If an employee reports close contact to someone who is sick with COVID-19 or who is being tested 
for it, the employee must be excluded from work until at least 10 days since the last known close 
contact.  The employee should consult with their healthcare provider to determine if they should be 

https://occovid19.ochealthinfo.com/covid-19-testing-locations-map
https://occovid19.ochealthinfo.com/if-you-have-covid-19-or-were-exposed#CaringSomeone
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html


Last updated 12/24/2020v2  3 
 

tested for COVID-19.  OCHCA also has testing sites for persons with COVID-19 symptoms, which 
can be found at https://occovid19.ochealthinfo.com/oc-covid-19-testing-network-those-symptoms. 

I think my staff may qualify as critical infrastructure.  Do I still have to exclude 
them if they have close contact to a person with COVID-19? 

Critical infrastructure workers who remain asymptomatic may continue to work without quarantine 
only in very unusual circumstances as a last resort.  This may be considered when cessation of 
operation of a facility may cause serious harm or danger to public health or safety.  Any worksite who 
wishes to have their staff considered critical such that they can continue working despite close 
contact with a case of COVID-19 should clarify that claim with Cal/OSHA. 
 
Unless exception is granted by Cal/OSHA and OCHCA, employees at worksites such as medical 
manufacturing or food production facilities must quarantine according to the OC Health Officer’s 
Order.  Facilities are not allowed to have close contacts or cases continue to work simply because the 
facility needs them to keep working in order to stay open.  
 
What is the definition of a worksite outbreak? 
 
An outbreak is defined as 3 or more employee cases in a workplace within a 14-day period.   
 
What should I do when I identify an outbreak at my workplace? 
 
To fulfill OCHCA, AB 685 and Cal/OSHA outbreak reporting requirements in Orange County, see the 
two-step process described at https://coronavirus.egovoc.com/guidance-businesses-worksites. 
 
What does OCHCA and Cal/OSHA mandate when an outbreak Is identified? 
 
When an outbreak is identified, an employer must immediately: 

• Report to OCHCA within 48 hours as above 
• Offer COVID-19 testing at no cost during their working hours for employees who had potential 

COVID-19 exposure and provide them with the information on benefits. Either PCR or antigen 
testing is acceptable for testing when an outbreak is identified. 

• Exclude all positive cases from work  
• Identify and exclude all close contacts from work  
• Repeat group testing one week later 
• Continue testing employees at least weekly until the workplace outbreak is over. 

 
Who can I call if I have questions? 
 
Employers and employees can call OCHCA at (800) 564-8448 with any questions. 
 

https://occovid19.ochealthinfo.com/oc-covid-19-testing-network-those-symptoms
https://occovid19.ochealthinfo.com/article/oc-health-officers-orders-recommendations
https://occovid19.ochealthinfo.com/article/oc-health-officers-orders-recommendations
https://coronavirus.egovoc.com/guidance-businesses-worksites

